
Call 1223 if you...
want an automated service for when you
know the name of a business or person and
just need their telephone number. 

Telstra Residential Fixed Line & Payphone Customers: Free

Telstra Business & Mobile Customers: $0.50

Attempted connection charge: $0.88
(eligible mobile callers only, for successful and 
attempted connection) 
Standard charges for connected calls also apply

Telstra Directory Assistance

1234

Call 1234† if you...
want a specialist operator service that’s like 
having your own personal assistant ready to 
look things up for you straight away, 24/7.

1234 can not only find and connect you to 
a person or business, but can also help your 
day run smoothly, with information such as:

• Weather forecasts

• Street directions

• Movie times

• Sports scores

• Find a fact

• Citysearch™

And if you don’t have a pen and paper handy, 
1234 can SMS you the information. 

Call Fee: $1.40 (plus standard mobile charges)

Attempted connection charge: $0.88
(for successful and attempted connection) 
Standard charges for connected calls also apply

Call Connect

Call 12456* if you...
want an operator assisted service that can either 

connect you to the person or business you’d like 

to speak to, or find you a particular business 

type such as a plumber.

Call Fee: $0.99 (plus standard mobile charges)

Attempted connection charge: $0.88
(for successful and attempted connection) 
Standard charges for connected calls also apply

Choose the voice service that’s  
right for you.

* For a limited time, calls to 12455 will automatically redirect to the new 12456 service and will be represented as calls to 12456 on your Telstra bill.  
12456 is not available to Telstra PrePaid Plus customers. † 1234 is available to most Telstra customers. Callers to these services who are billed by someone  
other than Telstra should contact their service provider to find out what charges apply. Call 1800 811 210 or visit www.voiceservices.com.au for details of  
all the voice services.
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