








Looking Forward

In the year ahead Sensis® will continue to strive towards our vision
of being a sustainability leader in Australia.

In 2008/09 Sensis® will finalise its revised
Sustainability Strategy and further integrate
sustainability into Sensis®” core business
through incorporation into the Sensis®
Corporate Strategy.

Sensis® aims to further ensure accountability
and transparency in sustainability reporting
through participation in the Corporate
Responsibility Index in 2008,/09, and will
investigate third party verification of future
reports. Sensis® also commits to scoping the
sustainability practices and performance of
its international operations which will be
detailed in our 2008/09 Sustainability Report.

As a responsible corporate citizen, Sensis®
recognises the importance of understanding
our carbon footprint and identifying ways to
minimize our impact. Consequently, Sensis®
has commissioned URS to carry out a life
cycle assessment of our Yellow Pages® and
White Pages® directories (print and online)
which will be completed in early 2009.
Recommendations from this assessment,
and the findings of an independent
environmental assessment of three Sensis®
sites, will be used to introduce further
practices with the aim of reducing our
environmental footprint.

Sensis® will continue to offset the annual
carbon emissions of its fleet and investigate
driver education and other vehicle options.
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2009 Looking Forward
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We will continue in our efforts to make

a positive social and environmental
contribution through relationships with

our Community and Charity Partners,

and involvement in various community
investment activities. The revised Sensis®
in the Community program will be launched
in early 2009 after three successful years.

Our steadfast support and advocacy for
Australia’s small and medium (SME) sized
businesses will continue by providing tools,
resources and products & services to help
their businesses continue to prosper.

Safequarding the personal information

contained in our databases and online
security will remain a key priority.
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Sensis® will continue to demonstrate

its commitment to world-class people
management and engagement by listening
to our people and continuing to evolve the
renowned Sensis® People Commitment
Program.

Finally, Sensis® will continue to search
for new an innovative ways to further our
commitment as a responsible corporate
citizen and we look forward to reporting
our performance in Sensis® 2008,/09
Sustainability Report.
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Global Reporting Initiative Index

Reporting M rully Addressed
Compliance Key: [l partially Addressed
Il Not Addressed
I Not Applicable

Aspect GRI Indicator Description Report Section Page Reporting Compliance
Economic Indicators
Economic Performance ECT Economic value generated and distributed. Finance, Integration & Governance - Financial Results; 75 ]
Economic Impacts
EC2 Financial implications of climate change. Our Environment - Energy and Emmissions 66 I
EC3 Pension plan obligations. Our Workplace - The Statistics 33 I
EC4 Financial assistance from government. Finance, Integration & Governance - Compliance, 30 [ ]
Requlation and Public Policy
Market Presence ECS Entry level wage. Our Workplace - The Statistics 33 I
EC6 Use of locally-based suppliers. Our Marketplace - Our Supply Chain 26 I
EC7 Procedures for local hiring, etc. N/A ]
Indirect Economic Impacts EC8 Investments that provide public benefit. Our Community - Key Partnership Programs 52-62, [
Our Environment - Key Partnership Programs 67-69 [ ]
Our Marketplace - Key Partnership Programs 29 [ ]
EC9 Indirect economic impacts. Finance, Integration & Governance - Economic Impacts 75 ]
Environmental Indicators
Materials EN1 Weight of materials used. Our Marketplace - Our Print Products The Data 17 ]
EN2 Recycled materials used Our Marketplace - Our Print Products The Data 17 [
Energy EN3 Direct energy consumption (on-site). Our Environment - Energy and Emmissions 66 I
EN4 Energy consumption (generated off-site and transport fuel). Our Environment - Energy and Emmissions 67 I
EN5S Renewable energy consumption. Our Environment - Energy and Emmissions 66 I
EN6 Energy savings. Our Environment - Energy and Emmissions 67 I
EN7 Energy-efficient products and services. Our Marketplace - Our Supply Chain 26 I
ENS Energy reduction initiatives. Our Environment - Energy and Emmissions 67 I
Water EN9 Water consumption. Our Environment - Green Office Program 66 I
ENT0 Impact of water use on habitats. N/A [
ENT1 Water recycled and reused. N/A [
Biodiversity EN12 Land managed in proximity of protected areas. N/A [
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Global Reporting Initiative Index

Reporting M rully Addressed
Compliance Key: [l partially Addressed
Il Not Addressed
I Not Applicable

Aspect GRI Indicator Description Report Section Page Reporting Compliance
Biodiversity EN13 Impacts of activities on protected areas. N/A [
EN14 Habitats protected or restored. Our Environment - National Partnerships - 68 ]
Our Community - Team-based Volunteer Leave 55 [
EN15 Impacts on biodiversity. N/A ]
EN16 Threatened species/habitats affected by operations. N/A [
Emissions, Effluents and Waste EN17 Greenhouse gas emissions. Our Environment - Energy and Emmissions 66-67 ]
EN18 Emissions of ozone-depleting substances. N/A [
ENT9 NOX, SOX, etc. emissions. N/A [ ]
EN20 Waste disposal. Our Environment - Green Office Program 64-65 ]
EN21 Water discharge. Our Environment - Green Office Program 66 [ ]
EN22 Spills to environment. N/A [
EN23 Indirect greenhouse gas emissions. Our Environment - Energy and Emmissions 66-67 I
EN24 Hazardous waste N/A ]
EN25 Impact of water discharges and runoff on habitats. N/A [
Products and Services EN26 Environmental impacts of products and services. Our Marketplace - Our Supply Chain; 21 [ ]
our Environment - The Recycling Process 7374 I
EN27 Products reclaimed at the end of their useful life. Our Environment - Directory Recycling Program 68-74 [
Compliance EN28 Fines and non-compliance. N/A [
Transport EN29 Environmental impacts of logistics. Our Environment - Energy and Emmissions 66-67 I
Environmental Investment EN30 Expenditures on environmental protection. Our Environment - Key Partnership Programs 68 I
Human Rights Indicators
Management Practices HR1 Screening investments for human rights issues. Finance, Integration and Governance - Sensis® 79 [ ]
Marketplace Moves
HR2 screening suppliers for human rights issues. Our Marketplace - Our Supply Chain 26 [
HR3 Employee training on human rights. Our Workplace - Training 38 I
Non-discrimination HR4 Incidents of discrimination. Our Workplace - Training; 38 ]
Our Marketplace - Our Supply Chain 26 ]
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Global Reporting Initiative Index

Reporting M rully Addressed
Compliance Key: [l partially Addressed
Il Not Addressed
I Not Applicable

Aspect GRI Indicator Description Report Section Page Reporting Compliance
Freedom of Assocaition HRS Freedom of association and collective bargaining. Our Workplace - Workplace Relations 49 I
child Labour HR6 child Iabor. Our Marketplace - Our Supply Chain 26 I
Forced Labour HR7 Forced or compulsory labor. Our Marketplace - Our Supply Chain 26 ]
Disciplinary Practices HR8 Procedures for complaints and grievances Our Workplace - Workplace Relations 49 [
Security Practices HR9 Human rights training for security personnel. N/A [
Indigenous Rights HR10 Indigenous rights. N/A ]
Labour Indicators
Employment LA Breakdown of employment type. Our Workplace - The Statistics 33 ]
LA2 Employee turnover. Our Workplace - The Statistics 33 [
LA3 Minimum benefits provided. Our Workplace - Sensis® People Commitment 39 ]
Labour-Management Relations  LA4 Trade union representation. Our Workplace - Workplace Relations 49 I
LAS Practices relating to operational changes. Our Workplace - Workplace Relations 49 [ ]
Occupational Health and LA6 Workforce representation on occupational Our Workplace - Occupational Health and Safety 40-42 ]
Safety health and safety committees.
LA7 Rates of injury and lost time etc. Our Workplace - Occupational Health and Safety 40-42 ]
LA8 Programs relating to HIV/AIDS or other serious N/A I
communicable diseases.
LA9 Occupational health and safety management. Our Workplace - Occupational Health and Safety 40-42 [
LA10 Health and safety in formal agreements with Our Workplace - Workplace Relations 49 ]
trade unions.
Training and Education LA11 Workforce training. Our Workplace - Learning & Career 34-38 ]
LA12 Workforce skills management and development. Our Workplace - Learning & Career 34-38 [
LA13 Performance review and career development. Our Workplace - Workplace Relations; 49-50
Our Workplace - Sensis® People Commitment 39 I
Diversity and Equal LA14 Gender, age group, work role and other Our Workplace - The Statistics 33 [ ]
Employment Opportunity indicators of diversity.
Diversity and Equal LA15 Male /female average remuneration ratio. Our Workplace - The Statistics (management 33 [ ]

Employment Opportunity

role diversity)
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Global Reporting Initiative Index

Reporting M rully Addressed
Compliance Key: [l partially Addressed
Il Not Addressed
I Not Applicable

Aspect GRI Indicator Description Report Section Page Reporting Compliance
Product Responsibility
Indicators
Customer Health and Safety ~ PR1 Management of health and safety throughout Our Marketplace - Our Supply Chain 26 I
product life cycle. Our Environment - Directory Recycling Program 73 ]
PR2 Product and service health and safety compliance. Our Marketplace - Our Supply Chain 26 [
Product and Service Labelling PR3 Procedures for product and service labeling. Our Environment - Directory Recycling Program 69 I
PR4 Product and service labeling compliance. Our Environment - National Partnerships 68 ]
Our Workplace - Our Print Products 17 ]
Customer Satisfaction PRS Customer satisfaction. Our Marketplace - Sensis® Customer Charter 22 [
Marketing Communications PR6 Standards and voluntary codes for marketing Our Marketplace - Marketing Communications 19 [ ]
communications.
PR7 Compliance with standards and voluntary Our Marketplace - Marketing Communications 19-24 [ ]
codes for marketing communications.. Finance, Integration and Governance 81 ]
Customer Privacy PR8 Customer data protection. Our Marketplace - Privacy and Data Protection 21 [
Finance, Integration and Governance 80 I
PR9 Customer privacy complaints. Our Marketplace - Privacy and Data Protection 21 ]
Society Indicators
Community SO1 Impacts of operations on communities. Our Community 51 [
Corruption 502 Training and risk analysis to prevent corruption. Our Workplace - Training 37 ]
Finance, Integration and Governance, 30 ]
Compliance, Requlation and Public Palicy
503 Response to instances of corruption. N/A [
Public Policy S04 Public policy development and lobbying. Finance, Integration and Governance - 30 ]
Compliance, Regulation and Public Policy
505 Contributions to political parties. Finance, Integration and Governance - 81 [ ]
Compliance, Regulation and Public Policy
Anti-competitive Behaviour S06 Anticompetitive behavior, anti-trust, and Finance, Integration and Governance - 81 ]

monopoly practices.

Compliance, Regulation and Public Policy
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This report has been designed as
an online document, please consider
the environment before printing.
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