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PPRREEFFAACCEE

Australia’s ability to build competitive firms, research capability and national prosperity depends
on the strength of Australia’s innovation infrastructure.  It is also the key to our future
international competitiveness.  More than ever, the realities of globalisation and the development
of new technologies mean that we must support our best and brightest to help them achieve
world class results.

Australia’s Small to Medium Enterprises (SMEs) are successful innovators, producing products and
services increasingly recognised for their value and ingenuity.  Small businesses alone produce
more than 30 per cent of GDP and employ almost half of private sector workers.  The
Government remains committed to developing and implementing initiatives to support SME
growth in this area.

It is therefore pleasing that companies such as Sensis Pty Ltd are also active supporters of small
business innovation, particularly through their Yellow Pages® Business Ideas Grants program.
Established in 1996, the program provides public recognition, promotion and support to
outstanding, innovative small businesses.  The program has provided approximately $650,000 in
direct financial support and business mentoring to more than 70 small businesses Australia-wide.
It has also contributed more than $350,000 in Yellow Pages® products and services to winners of
national and state awards.

The Yellow Pages® Business Ideas Grants program offers grants and support initiatives geared
towards small business development.  Initiatives include the establishment of state networks,
comprising stakeholders and specialists with the ability to commercialise new technologies.  This
access to skills and expertise, prizes and publicity will greatly assist small businesses in
developing new products and commercialising great ideas.

This Small Business Resource Kit has been prepared to assist all entrants in the Yellow Pages®

Business Ideas Grants program.  The kit, alongside special advisory services, will provide
essential and comprehensive information concerning services and assistance available to
Australian small businesses from Federal and State Governments, private organisations and
industry bodies.  Business will also benefit from the advice regarding business strategies and
information on e-commerce, commercialisation and intellectual property issues included in this
kit.

The Commonwealth is pleased to support this Small Business Resource Kit.  We will continue to
pursue our commitment to assisting in the development and prosperity of the small business
sector, a vital and innovative part of the Australian economy.

The Hon. Ian Macfarlane
Federal Minister for Industry, Tourism and Resources
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IINNTTRROODDUUCCTTIIOONN

“If you don’t drive your business, you will be driven out of business.” (Forbes 1974)

Publisher, B. C. Forbes

Every business in the world has commenced through the generation of an idea and the strong
desire to turn concept into commercial reality. Often, this evolutionary process can be daunting,
particularly when it is difficult to know whom to turn to for advice, inspiration and leadership.

This Small Business Resource Kit has been designed to assist business idea generators to
navigate the road from inspiration to delivery. The kit has been compiled and published by Sensis
Pty Ltd, a leading Australian company that is committed to assisting small and medium
enterprises to meet their business objectives through advice on market positioning and growth
strategies.

Your resource kit provides summary information about:

• Australian organisations that can help you with your business idea;
• key contact details;
• web sites; and
• new initiatives and programs.

The Small Business Resource Kit was introduced in 1998 and has established a reputation as a
leading business commercialisation referral tool. It is updated annually with new information on
national and state organisations that provide assistance to individuals and fledgling companies
who wish to commercialise and protect their ideas.

Importantly, it also provides a summary of grants and award programs targeting entrepreneurial
Australians such as the Yellow Pages® Business Ideas Grants – one of the most coveted national
awards and mentoring programs on offer for innovation advancement.  The grants program, the
flagship of Sensis’ Leadership in the Community commitments, was established in 1996 and has,
to date, provided more than $650,000 in direct financial support. More information on the grants,
and on Sensis, is provided in this kit.

The resource kit is divided into five sections:

• Yellow Pages Business Ideas Grants;
• Services and Information - provided by Federal, State and Territory governments and

independent sources;
• Funding and Development Assistance - provided by Federal, State and Territory governments

and independent sources;
• Quick Reference Guide – a listing of useful web sites; and
• About Sensis Pty Ltd.

The contents of the kit are continually evolving to expressly meet the needs of its users. Sensis
welcomes your feedback and we wish you every success in developing your business ideas.

You can find out more about Sensis by visiting our web site www.sensis.com.au
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Some examples of Australian innovation through the ages…

1850 Refrigeration plant
Geelong publisher, James Harrison, built the world’s first mechanical refrigeration plant.

1905 Feature film
The world’s first feature length film, more than one hour long, The Story of the Kelly Gang
was made in Australia and screened in Melbourne.

1927 Royal Flying Doctor Service of Australia
Dr Kenyon Welsh and pilot, Arthur Affleck, began operating the first flying doctor service
out of Cloncurry, Queensland.

1934 Utility vehicle
The utility vehicle, with a front like a car and a rear like a truck, was designed by Lewis
Brandt at the Ford Motor Company in Geelong, Victoria.

1965 Wine cask
Angoves, in South Australia, developed the airless-flow method of packaging wine in a
plastic bag. The bag was later fitted with a dispensing tap by Wynns in 1969.

1979 Bionic Ear
Professor Graeme Clark, from the University of Melbourne, developed the bionic ear
implant, a device which restores a measure of hearing to the profoundly deaf.

1984 Frozen embryo baby
The world’s first baby conceived from a frozen embryo was born at the Queen Victoria
Medical Centre in Melbourne.

1988 Polymer bank notes
The Commonwealth Scientific & Industrial Research Organisation (CSIRO) developed the
world’s first plastic-laminated bank notes. The notes provide enhanced security and longer
life.

2000 CSIRO’s wireless local area network system (US Patent 5,487,069) is at the core of
the IEEE802.11a standard for high-speed wireless local area networks. The CSIRO’s patent
describes how to overcome multipath effects that arise when transmitting wireless data at
high speed in outdoor environments. The patent, and technology to build a radio modem
and medium access controller, was licensed to Sydney start-up Radiata Communications
Pty Limited, which was sold to Cisco Systems during 2000.

Sources: The Dictionary of Australian Inventions & Discoveries
    Margaret McPhee Allen & Unwin 1993

The Wizards of Oz
    Peter Spinks Allen & Unwin 1999

Telecosm
George Gilder The Free Press / Simon & Schuster 2000
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2002 GRANTS’ RECIPIENTS AND FINALISTS – STATE AWARDS

Tasmania
Andrew & Fleur McCulloch - MediTransfer

MediTransfer was designed by Andrew and Fleur McCulloch to help bridge the gap between
rural communities, hospitals and outposts and major metropolitan centres. Their
technology allows medical imagery, such as CT scans and ultrasounds, to be packaged into
a secure e-mail format and viewed by authorised personnel in real-time.

MediTransfer is a world first and is currently being trialed across international boundaries.
As a part of the trial specialists at the Royal London Hospital in the United Kingdom will
soon be able to transfer and access medical images from the North Western Regional
Hospital in Burnie, Tasmania.

You can contact Andrew and Fleur via e-mail: meditransfer@bigpond.com.au

Victoria
Alec Umansky - Defence Communications Industry

Following discussions with the Australian Army, Alec Umansky of Collingwood-based
engineering company, Defence Communications Industry, designed a product to address
the issue of communicating in remote locations for field deployments.

Mr Umansky used copper cable as an alternative to expensive fibre optic networks as a
broadband communications infrastructure for voice and data communications.  He
explained that it is not only cheaper and easier to use, but once damaged can be repaired
easily.

You can contact Mr Umansky via e-mail: defence.comms@telstra.com

Western Australia & Northern Territory
Christopher Speight - Smartaflow Chemical Metering System

Christopher Speight of Katanning business, AQ2, designed Smartaflow, a new water
disinfection system designed to help overcome the problems of storing, decanting and
metering liquid chlorine. An expert in water disinfection systems for small town water
suppliers, Mr Speight has worked in water treatment for more than 25 years.  He
developed Smartaflow with the aim of providing a reliable and economic chlorination
service that can be used for drinking water and in wastewater treatment.

You can contact Christopher Speight via e-mail: cspeight@smartaflow.com
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SSEECCTTIIOONN  TTWWOO

SSEERRVVIICCEESS  AANNDD  IINNFFOORRMMAATTIIOONN

In this section you’ll find listings for organisations providing information and services to
small businesses and innovators.

The section is divided into national and state-based services, offered by both government
and private organisations, to help you find what you need in your area.

In addition, it is suggested that you keep a regular check on government web sites for any
new programs or services. Many government departments are continuously changing and
reviewing their services and new initiatives for Australian businesses are regularly being
launched.

In addition to the contacts in this section, the Quick Reference Guide in Section Four lists
useful web sites for your convenience.
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SSEERRVVIICCEESS  AANNDD  IINNFFOORRMMAATTIIOONN

NNAATTIIOONNAALL  SSEERRVVIICCEESS

1. Federal Government

The Federal Government provides a range of services dedicated to assisting the advancement of
business ideas and the development of small to medium enterprises in Australia.  These are listed
below.

Department of Industry, Tourism and Resources

(i) Business Entry Point

Business Entry Point (BEP) is a web site and information service that has been developed to
provide up-to-date information for the Australian small business community.

It is designed as an easy starting point for finding out about information and services relevant to
your type of business.

A unique feature of the BEP is that it includes information and services from Federal, State and
Territory Government agencies and some local councils.

It also provides links to information relating to:

• government grants;

• taxation issues for businesses; and

• contact details for government agencies and industry associations.

Visit www.business.gov.au more information.

(ii) Small Business Agencies

Small Business Agencies in all Australian States and Territories provide advice and referral
services for intending, starting and existing businesses.

The main offices are listed over the page.
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SERVICES AND INFORMATION – FEDERAL GOVERNMENT

Small Business Agencies

Main offices

Name Address Phone E-mail

Australian Capital Territory

Canberra
Business Support & Employment

Chief Minister’s Department
PO Box 243
Civic Square ACT 2608

1800 244 650 Actbg@act.
gov.au

New South Wales

Sydney
Small Business Advisory Services

State and Regional
Development NSW
Level 43 Grosvenor Place
Sydney NSW 2000

1300 134 359 nsw@smallbiz.
nsw.gov.au

Northern Territory

Darwin
Territory Business Centre

Department of Business,
Industry & Resource
Development
Ground Floor
Development House
76 The Esplanade
Darwin NT 0800

08 8924 4280

1800 193 111

info.dbird@nt.
gov.au

Queensland

Brisbane
SmartLicence

Department of State
Development
Cnr. Boundary & Fortescue
Streets
Spring Hill QLD 4000

07 3221 1620

1800 061 631

SmartLicence
@sd.qld.gov.
au

South Australia

Adelaide
Centre for Innovation, Business &
Manufacturing

145 South Terrace
Adelaide SA 5001

08 8463 3800

1800 188 018

Cibminfo@
state.sa.gov.
au

Tasmania

Hobart
Business Tasmania

Department of State
Development
5th Floor ANZ Centre
22 Elizabeth Street
Hobart TAS 7000

1800 005 262

03 6233 5888

Dsd@dsd.tas.
gov.au

Victoria

Melbourne
Victorian Business Centre

Level 5
55 Collins Street
Melbourne VIC 3000

13 22 15 Businessacces
s@iird.vic.gov.
au

Western Australia

Perth
Small Business Development
Corporation

553 Hay Street
Perth WA 6000

1800 093 340 Info@sbdc.
com.au
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SERVICES AND INFORMATION – FEDERAL GOVERNMENT

(iii) Small Business Incubators

Small Business Incubators are designed to help new and growing businesses become established
and profitable by providing premises, advice, services and other support.  The ‘incubation period’
is normally between one to three years, during which time fledgling businesses can become
established before graduating into the wider business community.

The Department of Industry, Tourism and Resources is a primary source of funding for the
establishment of small business incubators.  Funds are available to help cover the costs of setting
up an incubator, and in certain circumstances, existing incubators may apply for enhancement
funding.

Australian Capital Territory

Name of Incubator Address Phone

Downer
Business Centre North, Downer

Canberra Business Centres
Bradfield St
Downer ACT 2602

02 6242 1901

Narrabundah
Business Centre South, Narrabundah

281 Goyder Street
Narrabundah

02 6295 5955

Tuggeranong
John Knight Business Centre,
Tuggeranong

2 Lansell Court
Wanniassa ACT 2903

02 6214 0900

New South Wales

Name of Incubator Address Phone

Ballina
Ballina Business Centre

Ballina Employment & Training
Centre
PO Box 1020
Ballina NSW 2478

02 6686 9122

Bomaderry
Shoalhaven Enterprise Development
Centre

Cnr of Princes Highway & Mattes
Way
Bomaderry NSW 2541
(PO Box 325, Bomaderry)

02 4423 7643

Broken Hill
Broken Hill EDC

41-79 Crystal St
Broken Hill NSW 2880

08 8087 9222

Campbelltown
Macarthur BEC Incubator Ltd

Macarthur Business Enterprise
Centre Ltd
Level 8 171-179 Queen St
Campbelltown NSW 2560

02 4626 3544

Casino
Casino Court Region BEC

Casino Court
100 Barker Street
Casino NSW 2470

02 6662 5055

Cooma
Snowy Monaro

Snowy-Monaro Business Enterprise
Centre
38 Bambala St
PO Box 952
Cooma NSW 2630

02 6452 5392

Eveleigh
Australian Technology Park

Australian Technology Park
Suite 145 National Innovation
Centre ATP
Eveleigh NSW   1430

02 9209 4444
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SERVICES AND INFORMATION – FEDERAL GOVERNMENT

Small Business Incubators - New South Wales

Name of Incubator Address Phone

Grafton
Grafton Business Incubator

Grafton & District Business
Enterprise Centre
113 Pound Street
Grafton NSW 2460
(PO Box 1145)

02 6643 1967

Kurri Kurri
Kurri Kurri Business Incubator

Lower Hunter Business Enterprise
Centre Inc.
Cnr Barton & Merthyr Streets
Kurri Kurri NSW 2327
PO Box 195

02 4936 2557

Ourimbah
Central Coast Business Incubator

Central Coast Economic
Development Organisation
PO Box 240
Ourimbah NSW 2258

02 4362 2369

Parramatta
The Business Village

Western Sydney IteC
Level 2, 169 Macquarie St
P.O. Box 3186
Parramatta NSW 2124

02 8836 1312

Penrith
Penrith Business Development Centre

Penrith City & District Advisory
Centre Ltd
Suite 1, Level 1,
111 Henry St
Penrith NSW 2751
P.O. Box 4029
Penrith Plaza NSW 2751

02 4721 5011

Quakers Hill
Nirimba Business Development Centre

Blacktown Regional Economic &
Employment Development (BREED)
Taskforce Inc
PO Box 147
Quakers Hill NSW 2763

02 9853 3200

Surry Hills
Sydney Business Enterprise Centre (Surry
Hills expansion - Workventures)

Sydney BEC Ltd
Level 11 418A Elizabeth St
Surry Hills NSW 2010

02 9282 6977

Sydney
Centre for Contemporary Craft

Object Studios
3rd Floor, Customs House
31 Alfred Street, Circular Quay
Sydney   NSW   2000

02 9247 9126

Taree
Taree (Manning Gloucester) Business
Incubator

Manning Gloucester BEC
140A Victoria St
Taree NSW 2430

02 6592 4444

Wagga Wagga
Wagga Wagga Business Development
Centre

60-70 Coleman St
Wagga Wagga NSW 2650

02 6925 6588

Northern Territory

Name of Incubator Address Phone

Tennant Creek
Tennant Creek

PO Box 845
Tennant Creek NT  0860

08 8962 0666

Winnellie
Winnellie / Palmerston

PO Box 37192
Winnellie NT  0821

08 8922 9529
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SERVICES AND INFORMATION – FEDERAL GOVERNMENT

Small Business Incubators - Queensland

Name of Incubator Address Phone

Bundaberg
Bundaberg Riverside Enterprise
Association Inc

9A-11 Quay Street
Bundaberg QLD 4670

07 4153 2333

Caboolture
Caboolture Business Enterprise Centre

39 Aerodrome Road
(P.O. Box 221)
Caboolture QLD 4510

07 5495 4944

Gladstone
Gladstone Enterprise Centre

196 Beckinsale Street
Gladstone QLD 4510

07 4972 9977

Ipswich
Ipswich Shared Workspace

1 Turley Street
Ipswich QLD 4305

07 3282 7999

Kingaroy
Kingaroy Regional Enterprise Centre

6 Cornish Street
Kingaroy QLD 4670

07 4162 6215

Richlands
South West Economic Development
Network (SWEDN)

Poinsettia Street
TAFE Campus
Richlands QLD 4077
(PO Box 475)

07 3372 0450

Rockhampton
Rockhampton Enterprise Centre

214 Quay Street
Rockhampton QLD 4700

07 4922 6906

Salisbury
QLD Construction Industry Business
Development Centre

Building 6,
Construction Training Centre
460-492 Beaudesert Road
Salisbury QLD 4107

07 3266 9888

Sippy Downs
Sunshine Coast Innovation Centre

Sippy Downs Drive

Sippy Downs QLD 4556

07 5430 1120

Thuringowa
Thuringowa Enterprise Centre

184 Vickers Road
Thuringowa QLD 4817

07 5424 1200

South Australia

Name of Incubator Address Phone
Mt Gambier
The Mt Gambier Business Centre

19 Penola Road
Mt Gambier SA 5290

08 8725 1499

Thebarton
Inventors Association of Australia

Stirling Street
Thebarton SA 5031

08 8354 5115

Tasmania

Name of Incubator Address Phone

Burnie
Burnie Business Incubator

Spring Street
Burnie TAS 7320

03 6432 1033

Launceston
Launceston Business Incubator

68 Cameron Street
Launceston TAS 7250

03 6331 9511
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SERVICES AND INFORMATION – FEDERAL GOVERNMENT

Small Business Incubators - Victoria

Name of Incubator Address Phone

Alphington
Darebin Enterprise Centre

350 High Street
Alphington VIC 3078

03 9499 9100

Ballarat
Ballarat Business Incubator

15 Dawson St South
Ballarat VIC 3350

03 5337 2900

Eaglehawk
Future Employment Opportunities

12 Hall St
Eaglehawk VIC 3556

03 5446 7046

Fitzroy
Business Matrix Incubator

288 Brunswick Street
Fitzroy VIC 3165

03 9411 4000

Gippsland
Gippsland Technology & Business
Development Centre

Cnr Northways Rd & McDonald
Way
Churchill VIC 3842

03 9902 6889

Mildura
Mildura Enterprise Development Centre

PO Box 5055
Mildura VIC 3502

03 5023 7233

Mulgrave
Monash Enterprise Centre

5A Hartnet Close
Mulgrave VIC 3170

03 8562 2222

Newborough
Latrobe Business Centre

PO Box 349
Newborough VIC 3825

03 5127 1444

Sale
Gippsland Timber Development
Incubator  (NEHTI)

PO Box 370
Sale Vic 3850

03 5143 2322

Shepparton
Greater Shepparton Business Centre

PO Box 6627
Shepparton VIC 3632

03 5832 1100

Warrnambool
Warrnambool Business Incubator

PO Box 1483
Warrnambool VIC 3280

03 5561 7804

Western Australia

Name of Incubator Address Phone

Albany
Albany Commercial Centre

222 Chester Pass Road
Albany WA  6331

08 9841 8477

Bassemdeam
Bassendean Enterprise Centre

85-87 Old Perth Road
Bassendean WA  6054

08 9377 0247

Ellenbrook
Ellenbrook Enbterprise Centre

60 Coolamon Blve
Coolamon WA

08 9274 6439

Fremantle
Coastal Business Centre

PO Box 1616
Fremantle WA  6160

08 9430 8569

Midland
Midland Enterprise Centre

PO BOX 1328
Midland WA 6936
(276 Great Eastern Highway)

08 9274 6439

Midland – Stafford
Midland – Stafford Court

8-12 Stafford Street
Midland SQ 6936

08 9374 5888

Perth
Perth Enterprise Centre

18 Stirling Street
Perth WA 6000

08 9377 0247

Rockingham
Rockingham Business Development
Centre

Suite 34
33 Crompton Road
Rockingham WA  6168

08 9528 3661

Tambellup
Western Australian Agribusiness
Development Centre

Tambellup West Road
Tambellup WA  6320

08 9825 1220

Welshpool
Welshpool Business Enterprise Centre

33-37 Murray Road South
Welshpool WA  6106

08 9351 5800
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SERVICES AND INFORMATION – FEDERAL GOVERNMENT

(iv) AusIndustry

AusIndustry is the Commonwealth Government's main agency for delivering information,
programs and services that support industry, research and innovation.

AusIndustry serves the needs of Australian businesses in the manufacturing, resources and
services sectors by seeking to enhance innovative activities and improve competitiveness.  It
provides a range of commercial incentives and information services for Australian businesses.

Many of the Commonwealth Government's programs delivered by AusIndustry are specifically
designed to encourage innovation as a key growth strategy.

AusIndustry's programs and services fall into five key areas.

• General Industry Incentives

• Industry Specific Incentives

• Information Services

• Innovation

• Venture Capital

Refer to Section Three of this resource kit for detailed information about AusIndustry funding
programs.

Phone:  13 28 46
E-mail:  hotline@ausindustry.gov.au
Web:  www.ausindustry.gov.au

(v) WISBIS

WISBIS is the Women in Small Business Information web site.

The WISBIS site is for women in existing small businesses who may want to learn new skills,
obtain relevant information from business-related data sources, or get help via chat lines and
mentoring systems.

This site is a gateway to a wide variety of sources of information on business tools, chat groups,
courses, exporting, grants, GST, industrial relations, professional organisations, management,
finance, marketing, networking, occupational health and safety, quality assurance, risk analysis,
self assessment skills tests, technology, teleworking, training, venture capital and women's
organisations.

The web sites of government (State, Federal and Local) agencies, as well as major professional
organisations, private organisations and some overseas sites have been checked for useful
information for business owners and managers and, if relevant, are included on this site.

Web:  www.wisbis.qut.edu.au
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SERVICES AND INFORMATION – FEDERAL GOVERNMENT

(vi) Backing Australia’s Ability

Backing Australia’s Ability is the Federal Government’s Innovation Action Plan.

The Innovation Action Plan incorporates a broad range of strategies and programs that are
undertaken by various Government departments and are designed to:

• strengthen Australia’s ability to undertake research;

• accelerate the commercial application of new ideas; and

• develop and retain Australian skills.

The Backing Australia’s Ability web site provides detailed and up-to-date information about the
strategies and progress being implemented.

E-mail: admin@backingaus.innovation.gov.au
Web: www.backingaus.innovation.gov.au

(vii) Austrade

Austrade is the Australian Trade Commission - the Federal Government's export and investment
facilitation agency.  Austrade helps Australian businesses take advantage of export opportunities.
It assists with foreign investment into Australia and export-related investment into other
countries.

Austrade's services are tailored to meet the needs of Australian businesses, ranging from first-
time exporters to well-established exporters.

Austrade can help if you are:

• seeking general information and advice on selecting, understanding and entering
export markets; or

• expanding your existing export markets.

If Austrade cannot help you, they can refer you to an appropriate government or private service.

Refer to Section Three of this resource kit for further information about Austrade export
assistance programs.

Phone: 13 28 78
Web: www.austrade.gov.au

(viii) IP Australia

IP Australia is the Federal Government agency that grants rights in patents, trademarks and
designs.

IP Australia aims to ensure that Australians benefit from the effective use of intellectual property
(IP), particularly through increased innovation, investment and trade.

IP Australia incorporates the Patent, Designs and Trade Marks Offices.  It is a division of the
Department of Industry, Science and Resources (ISR) but operates independently and reports
directly to the Minister.
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SERVICES AND INFORMATION – FEDERAL GOVERNMENT

IP Australia

IP Australia is responsible for:

• grants, patents, registers, designs and trademarks;

• maintaining the Registers of Patents, Designs, Trade Marks and Olympic Designs;

• providing individuals and businesses with general information about how to take
advantage of their IP;

• forming strategic relationships with other IP leaders in other countries;

• maintaining libraries of intellectual property documents; and

• providing public facilities for accessing information on existing IP rights.

Phone:  1300 651 010
E-mail:  assist@ipaustralia.gov.au
Web:  www.ipaustralia.gov.au

IP Australia central office

Name Address Phone Fax

Australian Capital Territory

Canberra Ground Floor, Discovery House
47 Bowes Street
Woden ACT 2606

02 6283 2211 02 6283 7999

IP Australia state offices

Name Address Phone Fax

New South Wales

Sydney 1st Floor KPMG Centre
45 Clarence Street
Sydney NSW 2000

1300 651 010 02 9249 5807

Queensland

Brisbane 1st Floor Reserve Bank Building
102 Adelaide Street
Brisbane QLD 4000

1300 651 010 07 3007 1107

South Australia

Adelaide Level 10 AMP Building
1 King William Street
Adelaide SA 5000

1300 651 010 08 8239 4507

Tasmania

Hobart Ground Floor AMP Building
27 Elizabeth Street
Hobart TAS 7001

1300 651 010 03 6235 6307

Victoria

Melbourne Level 6
565 Bourke Street
Melbourne VIC 3000

1300 651 010 03 9612 9807

Western Australia

Perth 2nd Floor
East Point Plaza
233 Adelaide Terrace
Perth WA 6000

1300 651 010 08 9220 8907
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SSEERRVVIICCEESS  AANNDD  IINNFFOORRMMAATTIIOONN

NNAATTIIOONNAALL  SSEERRVVIICCEESS

2. Independent Sources

A number of independent organisations provide services dedicated to assisting the advancement
of business ideas and the development of small to medium enterprises in Australia.  These are
listed below.

(i) Australian Industry Group

The Australian Industry Group is an independent, representative body created by the merger of
MTIA (Metal Trades Industry Association of Australia) and The Australian Chamber of
Manufacturers.  It has been created to help Australian industry be more competitive, both
domestically and internationally.

The Australian Industry Group represents its members and provides services in metropolitan and
regional centres across Australia.

Their advocacy covers the broad spectrum of issues affecting the business environment and the
competitiveness of its members.  These include:

• the economy and related investment issues;

• taxation and regulation issues;

• trade issues;

• industrial relations policy and practice;

• workplace safety and environmental issues;

• research and development; and

• education and training.

Membership gives you access to a telephone advisory network.  Phone your local office for further
information. Details are shown overleaf.

Web: www.aigroup.asn.au
E-mail:  info@aigroup.asn.au
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SERVICES AND INFORMATION – INDEPENDENT SOURCES

Australian Industry Group main offices

Name Address Phone Fax

Australian Capital Territory

Canberra 214 Northbourne Ave
Canberra ACT 2601
GPO Box 817
Canberra ACT 2601

02 6263 9400 02 6263 9499

New South Wales

Sydney 51 Walker Street
North Sydney NSW 2060
PO Box 289
North Sydney NSW 2059

02 9466 5566 02 9466 5599

Telephone Advisory Service
02 9466 5500

Western Sydney Office and
Training Centre

Ground Floor
St. Vincent’s Building
University of Western Sydney
Hawkesbury Road
Westmead NSW 2145

02 9687 6700 02 9687 6755

Queensland

Brisbane 202 Boundary Street
Spring Hill QLD 4004

07 3244 1777 07 3244 1799

Victoria

Melbourne 20 Queens Road
Melbourne VIC 3004

03 9867 0111 03 9867 0199

Telephone Advisory Service
03 9867 0100

Training Centre ACM Training Centre Pty Ltd
534 Church Street
Richmond VIC 3121

03 9420 9555 03 9420 9595

Australian Industry Group regional offices are shown overleaf.
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SERVICES AND INFORMATION – INDEPENDENT SOURCES

Australian Industry Group regional offices

Name Address Phone Fax

New South Wales

Albury/Wodonga 560 David Street
Albury NSW 2640

02 6021 5722 02 6021 5117

Newcastle 16A Bolton Street
Newcastle NSW 2300

02 4929 7899 02 4929 3429

Wollongong PO Box 891
Wollongong East NSW 2520

02 4228 7266 02 4228 1898

South Australia

Adelaide Engineering Employers
Association South Australia
136 Greenhill Road
Unley SA 5061

08 8300 0133 08 8300 0134

Victoria

Ballarat 15 Dawson Street South
Ballarat VIC 3350

03 5331 7688 03 5332 3858

Bendigo 92 Wills Street 03 5443 4810 03 5443 9785

Geelong ‘La Cabine’
1 Yarra Street
Geelong VIC 3220

03 5222 3144

Toll Free 1800
133 521

03 5221 2914

Western Australia

Perth Chamber of Commerce and
Industry Western Australia
180 Hay Street
East Perth WA 6004

08 9365 7555 08 9365 7550
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(ii) Business Enterprise Centres

There are more than 150 independent Business Enterprise Centres (BEC) in urban and rural areas
across Australia.  They aim to foster the establishment and development of existing and new
businesses, and to generate employment opportunities.

The common purpose and core activity of all BECs is to provide free or low cost independent and
confidential counselling, support and practical assistance.

BECs are actively involved in encouraging small business proprietors to network for information
and reach out for opportunities beyond their existing markets.  BECs provide coaching on the
development of business plans, a library on small business matters, information on government
services, business training and seminars as well as many other services.

The free assistance available includes:

• referral to specialist advisers (accountants, lawyers etc);

• assistance through the maze of government departments and regulations;

• business workshops;

• business information; and

• problem solving.

BECs receive support from various governments, government agencies, organisations and
industry.  The Yellow Pages directories and White Pages directories are major sponsors of
BECs in various states.

For details of the BEC closest to you contact:

Colin O’Brien
Business Enterprise Centres Australia
Prince Tower
1 Prince Street
Kew VIC 3101
Phone: 03 9205 9600

(iii) Australian Chamber of Commerce and Industry

The Australian Chamber of Commerce and Industry (ACCI) is the peak council of Australian
business associations.  Over 350,000 businesses are represented through Chambers of
Commerce in each state and territory, as well as a nationwide network of industry associations.

The role of ACCI is to represent the interests of business, both nationally and internationally.
Through its network of businesses, each ACCI member organisation identifies the concerns of its
members and plans united action.  In this way business policies are developed and strategies for
change are implemented.
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Australian Chamber of Commerce and Industry

ACCI activities include:

• representation and advocacy to government;

• business representation on a range of statutory and business boards, committees and
other consultative groups;

• representation to the Australian Industrial Relations Commission and the International
Labour Organisation;

• research and policy development on national business issues; and

• business surveys.

The board members at ACCI are industry leaders with experience and expertise in a wide range
of business activities.

Chambers in each state offer services and information appropriate to their member base.  For
information on services provided in your state, contact your local Chamber.

Name Address Phone Fax

Australian Capital Territory

ACT and Region Chamber of
Commerce & Industry

PO Box 192
Deakin West ACT 2600

02 6283 52100 02 6282 5045

E-mail
Chamber@actchamber.
com.au
Web
www.actchamber.com.au

New South Wales

Australian Business Limited ABL Locked Bag No 938
North Sydney NSW 2059

13 26 96 1300 655 277

E-mail  chamber@abol.net
Web
www.australianbusiness.
com.au

Employers First PO Box A233
Sydney South NSW 1235

02 9264 2000 02 9261 1968

E-mail
empfirst@employersfirst.
org.au
Web
www.employersfirst.org.au

State Chamber of Commerce
(NSW)

12/83 Clarence Street
Sydney NSW 2000

1300 137 153 02 9350 8199

E-mail
enquiries@thechamber.
com.au
Web
www.thechamber.com.au

Northern Territory

Northern Territory Chamber of
Commerce & Industry

GPO Box 1825
Darwin NT 0801

08 8936 3100 08 8981 1405

E-mail  darwin@ntcci.com.au
Web  www.ntcci.com.au
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Name Address Phone Fax

Queensland

Commerce Queensland Industry House
375 Wickham Terrace
Brisbane QLD 4000

07 3842 2244 07 3832 3195

E-mail
info@commerceqld.com.au
Web
www.commerceqld.com.au

South Australia

Business SA Enterprise House
136 Greenhill Road
Unley SA 5061

08 8300 0000 08 8300 0001

E-mail  enquiries@business-
sa.com
Web: www.busines-sa.com.au

Tasmania

Tasmanian Chamber of Commerce
& Industry Ltd

GPO Box 793
Hobart TAS 7001

03 6236 3600 03 6231 1278

E-mail  admin@tcci.com.au
Web  www.tcci.com.au

Victoria

Victorian Employers’ Chamber of
Commerce & Industry

GPO Box 4352QQ
Melbourne VIC 3001

03 8662 5333 03 8662 5462

E-mail
webmaster@vecci.org.au
Web  www.vecci.org.au

Western Australia

Chamber of Commerce & Industry
of Western Australia (Inc)

PO Box 6209
East Perth WA 6892

08 9365 7555 08 9365 7550

E-mail  info@cciwa.com
Web  www.cciwa.com

(iv) Council of Small Business Organisations of Australia Ltd

Council of Small Business Organisations of Australia Ltd (COSBOA) is widely recognised as a peak
body of small business organisations, industry groups and individual firms in Australia.  It
operates through a permanent Canberra-based secretariat.

The National Secretariat of COSBOA:

• presents policy views of network members to Government;

• represents members at national forums and Government inquiries;

• provides support and assistance to member organisations;

• communicates regularly with members on important issues with weekly news
broadcasts;

• manages projects and research for the benefit of small business in Australia;

• organises quarterly planning councils with member groupings;

• educates the public about issues affecting the Australian small business community
through the media & COSBOA web site; and

• publishes Small Business at Work magazine.

Phone: 02 6273 3635
E-mail: ccounci3@bigpond.net.au
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(v) Family Business Australia

Family Business Australia is a national member-based, non-profit organisation, which aims to:

• improve the effectiveness of Australian families in business through the sharing of
practical experience and knowledge;

• promote the value and contribution that family businesses make to our society; and

• represent Australian family businesses as a strong and united voice.

Family Business Australia is governed by a board of directors comprising of representatives from
family businesses, education and professional firms.

Phone:  1800 249 357
E-mail:  info@fambiz.com.au
Web:  www.fambiz.com.au

(vi) Hidden Resource

Hidden Resource is a new Internet service that provides access to knowledge experience and
expertise from those who may have retired but are still willing to continue to contribute to society
via their skills, experience and contacts.  With hiddenresource.com, you can list your
requirements in detail or search for the assistance and expertise you require, such as mentoring,
consultancy, contracting, advice, employment, interviews or public speaking.

Web: www.hiddenresource.com

(vii) Mentor Resources of Tasmania

Mentor Resources of Tasmania, or MRT, is the trading name of Mentor Resources Limited, a non-
profit public company limited by guarantee.

Concerned with the high failure rate of small businesses, MRT was launched in June 1995 as a
joint initiative of the Rotary Club of Hobart and the Tasmanian Government. MRT assists in the
creation and retention of businesses and jobs in Tasmania by providing free, confidential
volunteer business mentoring to existing and potential small business operators.

To date, MRT has responded to over 1,100 requests for assistance from existing small business
operators and to over 480 requests for help from prospective entrepreneurs.  It has recruited and
accredited over 140 volunteer business mentors – all successful business managers who have
retired from full-time work and who enjoy using their wisdom, lifetime and business skills and
experience to help the small business community of Tasmania.

Phone:  03 6233 5448
E-mail:  mentor@courier.tas.gov.au
Web:  mentorresdources.org.au
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(viii) Micro Business Network

The Micro Business Network (MBN) offers the micro sector a way to ‘grow’ their businesses by
networking together, sharing resources and reducing costs.  A micro business is defined as a
business that employs less than five people. MBN is a private company funded by membership
fees.  It currently has more than 12,000 micro businesses on its database.

The main activities of MBN are to:

• lobby Government and corporate business on behalf of members;

• facilitate networking;

• help open businesses to new market opportunities;

• form strategic alliances with organisations to offer small businesses a ‘better deal’; and

• create support programs.

MBN arranges monthly meetings for members to network.

Phone:  0418 106 133
E-mail:  admin@mbn.com.au
Web:  www.mbn.com.au

(ix) National Industry Associations

Name Address Phone Fax

Australian Capital Territory

Australian Associated Brewers PO Box 4021
Manuka ACT 2603

02 6295 7199 02 6295 7633

E-mail  ausbrew@aab.org.au
Australian Hotels Association PO Box 4286

Manuka ACT 2603
02 6273 6633 02 6273 7439

E-mail  aha@aha.org.au
Web  www.aha.org.au

Housing Industry Association 79 Constitution Avenue
Canberra ACT 2612

02 6249 6366 02 6257 7635

E-mail
act_enqiry@hia.asn.au
Web
www.buildingonline.com.au

Master Builders Australia Inc. 3rd Floor  Construction House
217 Northbourne Avenue
Turner ACT 2612

02 6249 1433 02 6249 1373

E-mail
enquiries@masterbuilders.
com.au
Web
www.masterbuilders.com.au

Pharmacy Guild of Australia PO Box 7036
Canberra Mail Centre
ACT 2610

02 6270 1888 02 6270 1800

E-mail
guild.nat@guild.org.au
Web  www.guild.org.au
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National industry associations
Name Address Phone Fax

New South Wales

Association of Taxation and
Management Accountants

296 Liverpool Road
Ashfield NSW 2131

02 9799 6255 02 9799 1858

E-mail
enquiries@atma.com.au
Web  www.atma.com.au

Australasian Soft Drink
Association Ltd

Level 7
Bathurst Street
Sydney NSW 2000

02 9283 9666 02 9283 9655

E-mail
asda@softdrink.org.au
Web  www.softdrink.org.au

Australian Business Limited 140 Arthur Street
North Sydney NSW 2060

13 26 96 1300 655 277

E-mail
memberservices@australianb
usiness.com.au
Web
www.australianbusiness.
com.au

Australian Chemical Specialties
Manufacturers’ Association

Dalgety Square
Suite C7
99 Jones Street
Ultimo NSW 2007

02 9281 2322 02 9281 0366

E-mail
bcapanna@acsm.asn.au

Australian Paint Manufacturers’
Federation Inc

Suite 1201, Level 12
275 Alfred Street
North Sydney NSW 2060

02 9922 3955

1800 807 568

02 9929 9743

E-mail  office@apmf.asn.au
Web  www.apmf.asn.au

Australian Retailers’ Association 1st Floor
20 York Street
Sydney NSW 2000

02 9299 6245 02 9299 7154

E-mail
rohay.shah@ara.com.au
Web  www.ara.com.au

Institute of Chartered Accountants 37 York Street
Sydney NSW 2000

02 9290 1344

E-mail
webmaster@icaa.org.au
Web  www.icaa.org.au
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National industry associations
Name Address Phone Fax

Insurance Council of Australia Level 3
56 Pitt Street
Sydney NSW 2000

02 9253 5100 02 9253 5111

Web  www.ica.com.au
Investment & Financial Services
Association

Level 24
44 Market Street
Sydney NSW 2000

02 9299 3022 02 9299 3198

E-mail  ifsa@ifsa.com.au
Web  www.ifsa.com.au

Law Society of New South Wales 170 Phillip Street
Sydney NSW 2000

02 9926 0333 02 9231 5809

E-mail
lawsociety@lawsocnsw.asn.au
Web  www.lawsociety.com.au

Printing Industries Association of
Australia

Level 10
99 York Street
Sydney NSW 2000

02 9248 7300

1800 227 425

02 9299 0087

E-mail  info@printnet.com.au
Web  www.printnet.com.au

South Australia

Agribusinesss Employers’
Federation

GPO Box 2883
Adelaide SA 5001

08 8212 0585 08 8212 0311

E-mail
kerry.murray@aef.net.au
Web  www.aef.net.au

Victoria

Association of Accounting
Technicians

Level 8
12-20 Flinders Lane
Melbourne VIC 8003

1800 000 961 03 8665 3130

E-mail  natoffice@aat.org.au
Web  www.aat.org.au

Australian Entertainment Industry
Association

8th Floor  West Tower
608 St Kilda Road
Melbourne VIC 3004

03 9521 1900 03 9521 2285

E-mail  aeia@aeia.org.au
Web  www.aeia.org.au

Australian Mines and Metals
Association

7/10-16 Queen Street
Melbourne VIC 3000

03 9614 4777 03 9614 3970

E-mail
vicamma@amma.org.au
Web  www.amma.org.au
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National industry associations
Name Address Phone Fax

Australian Shipowners Association
Ltd

Level 1
4 Princes Street
Port Melbourne VIC 3207

03 9646 0755 03 9646 2256

E-mail  admin@asa.com.au
Web  www.asa.com.au

CPA Australia Level 28
385 Bourke Street
Melbourne VIC 3000

03 9606 9606 03 9670 2079

E-mail
vic@cpaaustralia.com.au
Web
www.cpaaustralia.com.au

Iron & Steel Industry Association
(VIC)

C/- BHP Co Ltd
GPO Box 86A
Melbourne VIC 3001

03 9609 3157 03 9609 3808

National Electrical and
Communications Association

Level 3
100 Dorcas Street
South Melbourne VIC 3205

03 9645 5566 03 9645 5577

E-mail  necanat@neca.asn.au
Web  www.neca.asn.au

National Institute of Accountants Level 8
12-20 Flinders Lane
Melbourne VIC 8003

03 8665 3100 03 8665 3130

E-mail  natoffice@nia.org.au
Web  www.nia.org.au

Oil Industry Industrial Association C/- Mobil Australia
GPO Box 4507
Melbourne VIC 3001

03 9252 3111

Web  www.mobil.com.au
Plastics and Chemicals Industries
Association Inc

PO Box 211
Richmond VIC 3121

03 9429 0670 03 9429 0690

E-mail  info@pacia.org.au
Web  www.pacia.org.au

Victorian Automobile Chamber of
Commerce

7th Floor
464 St Kilda Road
Melbourne VIC 3004

03 9829 1111 03 9820 3401

E-mail  vacc@vacc.asn.au
Web  www.vacc.asn.au
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(x) Small Business Counselling Service

The Small Business Counselling Service (SBCS) Inc is a non-profit organisation that provides
counselling, mentoring and coaching to business operators throughout Victoria. For a minimal
charge, Victorian small businesses can access the wisdom and experience of SBCS counsellors,
mentors and coaches, all of whom are volunteers with a depth of knowledge in a wide range of
industries and disciplines.

SBCS counsellors can help in all industry sectors, including:
• retailing;

• wholesaling;

• manufacturing;

• service and professional; and

• home-based businesses.

They can also assist with business disciplines, such as:
• financial management;

• market research;

• strategic planning; and

• sales management.

Web:  www.sbcs.org.au
Phone:  Victorian Business Line 13 22 15 (local call cost)

(xi) Sensis  Business Series

Sensis Pty Ltd is a wholly owned subsidiary of Telstra Corporation Limited. Its core offerings span
directory and non-directory advertising, complemented by business services and applications.

The Sensis  Business Series focuses on the economic outlook and business strategies small and
medium sized enterprises should be considering if they wish to grow their company and gain a
better competitive advantage. Around 20 interactive sessions are held nationally each year.

Web: www.sensis.com.au
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33..  SSttaattee  aanndd  TTeerrrriittoorryy  SSeerrvviicceess

State and Territory Governments throughout Australia provide a range of services dedicated to
assisting the advancement of business ideas and the development of small to medium
enterprises.  Theses are listed below in State/Territory order.

Australian Capital Territory

(i) Canberra Business Centres

Canberra Business Centres (CBC) operate ‘business incubators’, which provide a range of
business development services to help emerging and growing businesses succeed and prosper.
The CBC is run by an independent non-profit organisation dedicated to the development of
successful enterprises.  The Centres provide a complete package of business accommodation and
business support services, including:

• flexible accommodation on month-by-month terms;

• access to comprehensive office and reception services;

• on-site business assistance and counselling;

• referral to business professionals, mentors and volunteer consultants;

• support for the business operator; and

• business networking opportunities with on-site tenants.

Costs are comparable to commercial rates but with greater flexibility and a supportive,
enterprising environment.

Phone: 02 6242 1901
E-mail:  creeda@creeda.com.au
Web:  www.creeda.com.au

(ii) Canberra Business Advisory Service

Canberra Business Advisory Service is a program providing business operators with advice and
support in the establishment, operation and development of their business in the Canberra
region.

This service provides general and/or specific business information and advice from expert
business facilitators.  It also directs clients to additional business services such as mentoring,
training providers, networks and industry bodies as required.  The advisory and referral service is
free, however fees may apply to other specialist services.

Phone: 02 6260 5000
E-mail: help@canbas.com.au
Web: www.canbas.com.au
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New South Wales

Department of State and Regional Development

The New South Wales Department of State and Regional Development (DSRD) aims to stimulate
the growth of small-to-medium sized enterprises in order to help develop the economy of the
State.  The department offers a range of programs designed to help those operating established
businesses as well as new starters in business.

(i) Small Business Advisory Centres

The department provides funding to 50 Small Business Advisory Centres across the State to
deliver business information services to start-up and micro businesses.  These Centres provide
free and confidential assistance to existing and potential small business owners and operators.

Services and products include:

• practical business counselling and support;

• help with preparing your business plans, including marketing, budgeting and cash flow;

• promotion;

• information on Government services and programs;

• mentor support for business clients;

• referral to specialist professional business advisors; and

• training in skills needed to succeed in business.

For further information contact your local Small Business Advisory Centre.

Name Address Phone Fax

Albury-Wodonga BEC PO Box 3073
Albury 2640

6041 3704 6041 3065

Armidale & District BEC Suite 26 Hanna’s Arcade East
Mall
PO Box 910
Armidale 2350

6771 2556 6771 3246

Ballina BEC 99 Tamar St
PO Box 527
Ballina 2478

6686 9122 6686 7854

Bankstown BEC Site 630
Desoutter Ave
Bankstown Airport 2200

9793 3220 9793 3224

Bathurst BEC 235 Russell Street
PO Box 160
Bathurst 2795

6332 1077 6332 1129

Bega (South East Region) BEC 163 Auckland Street
Bega 2550

6492 3944 6492 4594

Blacktown BEC Shops 4&5 Donnellan Place
21 Campbell Street
PO Box 724
Blacktown 2148

9678 9733 9678 9744

Bondi (Eastern Suburbs) BEC 1A Newland Street
Bondi Junction 2022

9369 2844 9387 6441
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Small Business Advisory Centres
Name Address Phone Fax

Botany BEC 21A Dalley Avenue
East Botany 2019

9316 5877 9666 5141

Broken Hill BEC 41-79 Crystal Street
PO Box 668
Broken Hill 2880

(08) 8087 9222 (08) 8087 9233

Campbelltown BEC Level 8
171-179 Queen Street
Campbelltown 2560

4626 3544 4627 2173

Casino Region BEC Cassino Court
100 Barker Street
PO Box 828
Casino 2470

6662 5055 6662 4105

Central Coast BEC C/- Business Incubator Centre
Central Coast Campus
Loop Road
PO Box 240
Ourimbah 2258

4362 2369 4362 2348

Chatswood (Northside) BEC Level 2
6-8 Thomas Street
Chatswood 2067

9415 2630 9415 2624

Cobar BEC 43 Linsley Street
Cobar 2835

6836 1184 6836 1515

Coffs Harbour BEC 72 Grafton Street
PO Box 1371
Coffs Harbour 2450

6648 5488 6652 1888

Cooma (Snowy-Monaro) BEC 38 Bombala Street
Cooma 2630

6452 5392 6452 5393

Cootamundra (South West
Slopes) BEC

251 Parker Street
Cootamundra 2590

6942 1400 6942 4258

Cronulla (St George &
Sutherland) BEC

5/19 Gerrale Street
Cronulla 2230

9527 0333 9527 0444

Dee Why (Northern Beaches)
BEC

1st Floor
699 Pittwater Road
Dee Why 2099

9971 1708 9971 1974

Deniliquin BEC 375 George Street
Deniliquin 2710
PO Box 500

(03) 5881 3010 (03) 5881 3205

Dubbo (Orana Region) BEC 23 Church Street
Dubbo 2830

6884 7400 6884 7399

Forbes BEC 100 Rankin Street
Forbes 2871

6851 1377 6851 1370

Glen Innes BEC 310 Grey Street
Glen Innes 2370

6732 5177 6732 5175

Goulburn (Southern
Tablelands) BEC

39 Goldsmith Street
Goulburn 2580

4822 1933 4822 1969

Grafton & District BEC 113 Pound Street
Grafton 2460

6643 1967 6643 2012
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Small Business Advisory Centres
Name Address Phone Fax

Griffith (Western Riverina)
BEC

86 Yambil Street
Griffith 2680

6964 4188 6962 7666

Inverell BEC 1 Rivers Street
PO Box 792
Inverell 2360

6722 5688 6722 4862

Kempsey (Macleay) BEC Shop 4
2 Belgrave Street
Kempsey 2440

6563 1022 6563 1205

Kurri Kurri (Lower Hunter)
BEC

Cnr Barton & Methyr Streets
Kurri Kurri 2327

4936 2557 4936 2886

Lismore BEC Suite 3 165 Molesworth Street
Lismore 2480

6622 1933 6621 7645

Lithgow BEC 162 Mort Street
PO Box 390
Lithgow 2790

6352 3600 6353 1393

Macleay (Lower Clarence) BEC 48 River Street
Maclean 2463

6645 3633 6645 3615

Moree Region BEC Level 1 96 Balo Street
PO Box 1569
Moree 2400

6752 3533 6752 3404

Mosman BEC (non-funded) Community Information Centre
Library Walk 605 Military Road
Spit Junction 2088

9978 4233 9978 4132

Mudgee Region BEC Unit 8 79 Market Street
PO Box 700
Mudgee 2850

6372 6088 6372 6070

Newcastle (Hunter) BEC 265 King Street
Newcastle 2302

4925 2566 4925 2570

Nowra – Shoalhaven
Employment & Training Inc

Cnr Princes Highway & Mattes
Way
Bomaderry 2541

4423 7643 4422 1234

Orange BEC 144 Lords Place
PO Box 1364
Orange 2800

6362 0448 6362 1676

Parkes BEC 24-28 Currajong Street
Parkes 2870

6862 5511 6862 5448

Parramatta BEC Level 3 169 Macquarie Street
Parramatta 2150
PO Box 3186
Parramatta 2124

8836 1312 8836 1321

Penrith & District BEC 111 Henry St
PO Box 4029
Penrith Plaza 2750

4721 5011 4731 2144

Port Macquarie (Hastings) BEC 64 Clarence Street
Port Macquarie 2444

6583 3211 6583 3378

Queanbeyan BEC Rear 1 Farrer Place
Queanbeyan 2620

6297 3121 6297 8939

Singleton (Upper Hunter) BEC Shop 1B Bourkes Arcade
126 John Street
Singleton 2330

6572 1877 6571 1201
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Small Business Advisory Centres
Name Address Phone Fax

Sydney BEC 418A Elizabeth Street
Surry Hills 2010

9282 6977 9281 2546

Tamworth & District BEC 561 Peel Street
Tamworth 2340
PO Box 119

6766 2290 6766 2246

Taree (Manning-Gloucester)
BEC

140a Victoria Street
Taree 2430

6592 4444 6592 4405

Tweed Heads (Northern Rivers
Regional) BEC

Suite 7 2 Machinery Drive
PO Box 1177
Tweed Heads South 2485

(07) 5523 2088 (07) 5523 2088

Wagga Wagga BEC 66-70 Coleman Street
Wagga Wagga 2650

6925 6588 6925 6533

Wollongong-Illawarra IteC Suite 1
336 Keira Street
Wollongong 2500

4223 3100 4223 3199

(ii) Small Business Development Corporation

The New South Wales Small Business Development Corporation (SBDC) is a policy advisory body
reporting to the Minister for Small Business.  The primary objective of the Corporation is to advise
the Minister in respect of small business policies and programs, and to develop that advice
through investigation (ie. consultations, research, forums, inquiries etc).

The Small Business Development Corporation is just one part of the Government’s overall
assistance strategy for small business operators.  The SBDC provides valuable assistance to small
businesses and advises the Government on the overall small business environment.

SBDC members are skilled small business operators with broad areas of expertise including
manufacturing, finance, information technology and the arts.

Contact the corporation with any issues or suggestions you have in relation to the small business
sector.

Phone: 02 9228 3111
E-mail: First@business.nsw.gov.au

(iii) Innovation Advisory Centres

The New South Wales Innovation Advisory Centres can assist you to take your first step along the
path to successful commercialisation.

The Innovation Advisory Centre in your area will assist you with an objective assessment and
evaluation of your innovation to determine its chances of success.

Each centre offers the following:

• self-assessment analysis (free service);

• business advice and referral (free service); and

• technical assessment.

Phone: 02 9338 6666
E-mail: First@business.nsw.gov.au
Web: www.smallbiz.nsw.gov.au
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(iv) Technology Diffusion Program

The Technology Diffusion Program assists small and medium firms to accelerate their adoption of
appropriate new technologies.

The program raises awareness of new technologies and management practices for small
businesses. Through the program, small businesses can identify, evaluate and adopt the most
appropriate technology and management practices – assisting with improvements in production,
business processes, products and services.

Phone: 1300 134 359
Web:  www.smallbiz.nsw.gov.au

(v) Small Business Expansion Program

The Small Business Expansion Program gives owners of smaller businesses a chance to access
external support for their company’s strategy to innovate and grow.  Subsidies are offered to
offset the cost of employing private sector consultants to establish a business growth path.

The program assists those businesses with the greatest potential for economic and/or
employment growth.  The key areas of business expansion that will be considered for support
are:

• business planning;

• operational issues;

• market development; and

• financial strategy.

Phone: 1300 134 359
Web:  www.smallbiz.nsw.gov.au

(vi) Business Migrant Information and Referral Service

The Business Migrant Information and Referral Service assists business migrants to invest in NSW
by opening new businesses which boost employment, exports and innovation.

Once business migrants arrive in NSW, the Department of State and Regional Development
(DSRD) makes contact to offer programs designed specifically to assist them establish a viable
business.

These include:

• individual counselling and advice;

• bilingual business information sessions; and

• access to a number of DSRD industry sector information databases, which include data
on Australian and foreign companies, industry sector information, introductions to
potential joint venture partners, information on Australian and NSW Government
business assistance programs, and international trade information.

Phone: 1300 134 359
Web: www.smallbiz.nsw.gov.au
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(vii) Women in Small Business Program

The Women in Small Business Program has been developed by DSRD to assist women to grow
their business. Initiatives include:

• Women in Business Mentor Program – providing a link between emerging female
entrepreneurs and experienced business owners so they can share knowledge and
experience; and

• Women in Business Growth Strategies Workshop Series – free growth strategy
workshops for women who own and manage a business.

Phone:  02 9338 6789
E-mail:  nicole.feijen@business.nsw.gov.au
Web:  www.smallbiz.nsw.gov.au
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(i) Business Information Service

The Department of Industries & Business offers a free and confidential information service to new
and existing businesses.  It provides information on any area of business, including business
planning, insurance, licences and permits, marketing, business structures, intellectual property,
taxation, sourcing finance and much more.

Phone: 1800 193 111 (Darwin)
Web: www.tbc.nt.gov.au

(ii) Territory Business Centres

Territory Business Centres are the initial contact and referral point for all services and products
provided by the Department of Industries and Business, including business planning assistance,
general business information services and links to departmental assistance programs.  There are
offices in Alice Springs, Katherine, Tennant Creek and Darwin.

At a Territory Business Centre you can:

• register a business name;

• conduct a business name search;

• access all relevant licence and permit requirements for operating a business in the
Northern Territory;

• be issued with a range of business licences; and

• get information on all business assistance services and products offered by the
department.

Phone:  1800 193 111 (Darwin Region)
E-mail:  territory.businesscentre@nt.gov.au
Web:  www.tbc.nt.gov.au

(iii) Business Enterprise Centre (Darwin Region)

Business Enterprise Centre Incorporated (BEC) is a non-profit private sector organisation and is
part of a national network of Business Enterprise Centres dedicated to the support of small
business.

BEC Darwin Region fosters the establishment, growth and development of successful businesses
in the Northern Territory through business-based sponsors and networks, enhancing the
economic development of the Northern Territory.

BEC Darwin Region provides a referral service to new businesses seeking expert advice.

Services to clients provided by BEC Darwin Region include:

• referrals to appropriate agencies or organisations; and

• referrals to expert advisers (accountants, solicitors, marketing people etc) who donate
their time free of charge for the initial service.

Phone:  08 8922 9529
E-mail:  becdarwin@octa4.net.au
Web:  www.tbc.nt.gov.au
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(i) Department of State Development

The Department of State Development is the central entry point for Queensland businesses
seeking to access government services. The Department provides extensive business information,
advice and support.

Access to the Department’s full range of high quality services is made easy through a
Queensland-wide network of State Development Centres.  These centres provide access to the
Department’s full range of services including:

• extensive business information, advice and support;

• help with starting up a new business;

• advice on export and investment opportunities; and

• advice on advancing major projects and joint venture opportunities.

Through the centres, the department conducts more than 50 seminars each month on practical
management strategies to help small business.

Phone:  13 26 50
Web:  www.sd.qld.gov.au

(ii) Business Resource Centre

The Business Resource Centre is an ideal starting point for information and tips to get you started
in business.  It can provide information to help you to understand the environment in which your
business will operate and clarify some of the challenges you may face.

The Business Resource Centre can provide you with an information package tailored specifically to
your business sector.  Depending on your business type, the information may include:

• industry specific trends, forecasts, and success factors;

• a regional profile of your target market and customers using demographic data;

• a list of businesses providing products and services similar to yours; and

• industry averages (such as profit, sales and expenses) indicating the performances of
like businesses.

Phone:  13 26 50
E-mail:  resource.centre@sd.qld.gov.au
Web:  www.sd.qld.gov.au
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(iii) Government Business Information Service

Government Business Information Service (GOBiS) is a free service that acts as your first point of
contact to access up-to-date information about State and Commonwealth Government support
programs, including:

• training, seminars and workshops;

• export opportunities and networking;

• government subsidies and grants;

• industry product matching/sourcing facilities; and

• trade assistance and development.

Phone: 07 3221 1620
Web:  www.sd.qld.gov.au

(iv) Export and Trade

The Department of State Development (DSD) – through its specialised Trade Division – aims to
help Queensland companies win more export dollars through individualised and targeted service.

The Trade Division offers:

• extensive global market knowledge and intelligence;

• multilingual skills;

• international business contacts; and

• international marketing and exporting experience.

Through its network of in-market contacts, Trade Division offers a highly integrated international
trade service that draws upon the current experience of exporters and the department officers’
knowledge of specific markets.

Trade Division can assist export-ready firms and new and potential exporters to:

• make effective decisions on market entry based on their individual circumstances;

• develop international networks;

• gain export skills and knowledge; and

• receive ongoing training and support tailored to their specific needs.

Web:  www.sd.qld.gov.au
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(v) i.lab

i.lab is an initiative of the Department of Innovation and Information Economy, working towards
accelerating the growth of hi-tech firms and to drive growth in the local economy.

The strategy aims to bring investors and entrepreneurs together to broaden the state's economic
base, particularly through the establishment of internationally competitive, knowledge-intensive
industries.

i.lab nurtures IT or technology businesses during their first two years, which is often a difficult
time.  Each business receives support, mentoring and assistance to secure access to the world's
best venture capital, legal, financial and marketing activities and expertise. In addition, i.lab
assists businesses to:

• commercialise technology;

• attract funding and venture capital;

• develop leadership skills and business development skills;

• develop export skills, including the use of e-commerce;

• develop marketing and public relations skills;

• gain an awareness of financial planning, corporate structuring and taxation; and

• gain an awareness of legal issues, including how to protect intellectual property.

Phone:  07 3327 9800
E-mail:  scopplin@ilab.com.au
Web:  www.ilab.com.au

(vi) Business Enterprise Centre

The Caboolture Business Enterprise Centre is an initiative of the Queensland Government. The
Centre encourages and supports viable business opportunities, employment creation and
retention initiatives in the region.  Many of the services are available to business state-wide, and
the site has a series of very useful resources.

Phone:  07 5495 4944
E-mail:  cbecmgr@bigpond.com.au
Web:  www.businessenterprise.org.au
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(i) The Business Channel

The Business Channel project provides the business community with an opportunity to make
transactions with the Government via the Internet.

A transaction may simply be the provision of business-related information or it may involve the
payment of a licence application or a tax instalment.

The Business Channel, which is co-ordinated by The Business Centre division, provides
information on:

• The Business Centre;

• Business Licences; and

• Business Assistance Programs.

Web:  www.businesschannel.sa.gov.au

(ii) The Business Centre

The Business Centre offers a range of services and assistance to help South Australian businesses
implement change, expand and succeed.

A team of skilled, professional advisers can help you to:

• grow your business with effective planning techniques;

• increase your profitability by refining and improving business operations;

• implement and monitor effective business strategies in the areas of marketing, human
resources, operations, and finance; and

• prepare your business or idea for investment.

They can also help you with:

• advice on issues relevant to your business, including licensing, patents, and export
planning;

• accessing State and Federal Government programs providing assistance to industry;

• practical advice to individual businesses from skilled advisers; and

• assistance in securing appropriate skills to help your business implement change.

Web:  www.tbc.sa.gov.au
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(iii) Small Business Services

The Small Business Services unit provides advice, information and assistance to a broad range of
businesses in South Australia.  It has a reputation for providing practical and commercially sound
business services.

The unit provides a comprehensive range of services that focus on business growth,
competitiveness and profitability. These services create opportunities for exporting, employment
and assisting the economic base of South Australia.

The range of professional services includes:
• business licences, codes of practice, intellectual property issues;

• fact sheets;

• information on State and Federal Government programs;

• industry association services;

• business information – advisory services on all stages of business growth;

• workshops for new business starters and other business management needs;

• library;

• access to current business books; and

• client manager to assist with specific industry sectors.

(iv) Small Business Awards

There are a variety of awards recognising the success and achievements of small business.
Research has been undertaken by The Business Centre to compile a comprehensive list of the
most recognised and prestigious small business awards that are currently available.  The list is
not a complete collection of all the possible awards available to the small business sector and it
excludes awards that are offered through industry associations.

Phone:  1800 188 018
E-mail:  business@sagov.sa.gov.au
Web:  www.tbc.sa.gov.au

(v) Bizline

Bizline is a joint initiative of The Business Centre and the State Library of South Australia. Bizline
has access to a wide range of commercial, academic and government databases providing real
time, current and historical data. Bizline librarians and researchers can quickly and efficiently
locate information on almost any topic using the vast electronic and print resources of the State
Library.

Some examples of the type of information Bizline can find are:
• company and industry profiles, annual reports and contact details;

• market research information;

• scientific and technical developments;

• Australian and overseas patent information;

• Australian and international newspaper articles; and

• articles from Australian and international research and business journals.

Phone:  O8 8207 7250
E-mail:  bizline@slsa.sa.gov.au
Web:  www.slsa.sa.gov.au/research/bizline
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(vi) Business Enterprise Centres

The South Australian Government, through The Business Centre, has joined with the Business
Enterprise Centres to provide broader access to services for micro and small business across the
metropolitan area.  The telephone hotline service diverts you to the nearest Business Enterprise
Centre.  The services provided include:

• access to information on assistance programs from the Commonwealth and Local
Government;

• practical business information, counselling and support to intending and existing
businesses;

• referring clients to specialist professional advisers (eg. accountants, solicitors,
marketers etc.) and businesses;

• assisting clients with the preparation of business plans, including marketing, budgeting
and cash flow;

• organising mentor support; and

• organising networking functions including small business workshops, breakfasts,
luncheons and seminars.

Phone:  13 18 91 or (08) 8226 2804
Web:  www.becsa.com.au

(vii) Business Helpline

The Business Helpline offers professional advice, practical help and emotional support from 10am
to 4pm each weekday.

Phone:  1300 360 306
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(i) Business Tasmania

Business Tasmania is the first point of contact for Tasmanian businesses seeking assistance to
grow and develop.  It provides a range of services to assist new or existing businesses achieve
their goals.

Services are delivered by client managers.  Priority is given to businesses that are forward-
thinking, capable of long-term growth and whose development is likely to generate wealth in the
Tasmanian community.

The goal of Business Tasmania is to deliver world-standard programs and services that contribute
to increased exports, job growth, investment and growth opportunities.

Phone:  03 6336 2501
Web:  www.bt.tas.gov.au

(ii) Business Licence Information Service

If you are starting or expanding a business, you will almost certainly need licences.  Finding out
which licences you need, and where to obtain them, can take a lot of time.

Business Tasmania offers the Business Licence Information Service (BLIS) as an easy and fast
way to find out everything you need to know about business licences, including registering a
business name, what licences apply to specific business, what licences cost, and where to obtain
them.

BLIS can provide information and application forms for licences and permits from State,
Commonwealth and Local Governments.

Phone:1800 005 262 (within Tasmania) or
1800 030 688 (interstate)

Web:  www.bli.net.au/tas

(iii) Women in Business Program

This program aims to assist women in business to develop and expand their business
opportunities, by increasing business management skills and improving uptake and success rates.

The program is designed to:

• develop and promote services which provide for specific business and management
needs;

• promote role models to demonstrate successful women entrepreneurs and their
achievements;

• provide flexible and assessable services which support rural women;

• support and promote women’s networks; and

• increase the business management skills of women operating or fulfilling key
management roles in small business.

Phone:  03 6233 5577
Web:  www.bt.tas.gov.au
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(iv) Export Assistance Program

The Export Assistance Program aims to assist Tasmanian businesses examine if they are ready for
export.  The program can help to develop a practical export marketing plan, which integrates
export activity into your company business plan.

The program provides intensive client management and specialist advice with an export
assistance seminar, export assessment, export review and export market planning.

It requires you to consider your growth options, to select target markets and develop market
entry options.  The program will assist you with the formulation of a strategic plan for successful
and profitable penetration of export markets.

Phone:  03 6233 5577
Web:  www.bt.tas.gov.au

(v) i-cubed Network

i-cubed is a network for innovators, investors and intermediaries, giving Tasmanians the
opportunity to access venture capital and equity finance, form strategic alliances and develop
consortia.

Network events are held on a regular basis, with keynote speakers addressing issues of relevance
to the groups involved in the i-cubed network. These issues include intellectual property,
preparing for Initial Public Offering, and accessing venture capital.

Phone:  03 6233 5802
E-mail:  innovations@dsd.tas.gov.au
Web:  www.dsd.tas.gov.au

(vi) Ideas to Goals Seminars

As part of the Tasmanian Innovations Program, the Department of State Development is running
a seminar designed to assist inventors with innovative ideas to plan a pathway to the
commercialisation of their product, process or service.

The seminars, which are two and a half hours long, interactive and free, will:

• discuss the importance of innovation;

• explore your ideas and opportunities;

• identify important commercialisation issues;

• provide you with commercialisation options; and

• help you achieve your goals.

Phone:  03 6233 5802
E-mail:  innovations@dsd.tas.gov.au
Web:  www.dsd.tas.gov.au
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(vii) Commercialisation Ready Program

The Commercialisation Ready program has been designed specifically for innovative businesses in
Tasmania.

The aim of the program is for participants to develop a broader, integrated view of successfully
commercialising an innovative product, process or service.  The program is presented by
facilitators who are leaders in their field and interested in successfully commercialising innovation.

Phone:  03 6233 5802
E-mail:  innovations@dsd.tas.gov.au
Web:  www.dsd.tas.gov.au
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